
 
 
OUR VISION - To promote social justice by improving access to the legal system 
 
MISSION – We provide free legal assistance, support, and information to members of our community, prioritising      

 those who are currently experiencing disadvantage 

LCLC Strategic Plan 2020-2025 

 

2020-2025 Strategic Areas of Focus 

 
Sector Engagement 
and Collaboration 

 
Service 

Promotion 

 
Evidence Based 

Framework 

 
Working in a 
Digital World 

 

 
Supporting Staff  

LCLC will continue to engage 

and collaborate with other 

providers of free legal 

services, to expand its 

reach, while minimising 

service duplication. 

LCLC will actively 

increase public 

awareness of its services 

in various ways including 

• amongst the private 

legal profession, 

courts, tribunals 

• through the Legal 

Literacy Volunteer 

Program 

• through digital 

means 

LCLC will ensure its service 

delivery is based on 

evidence of need and that it 

accurately and appropriately 

records service delivery 

data.   

 

LCLC will pursue digital 

technology as a means 

through which to expand its 

service delivery. 

LCLC will work towards 

being an employer of 

choice by providing, 

amongst other things, 

professional development 

opportunities and flexible 

working arrangements for 

staff.  

 

 


